
   

   
   

   

   
   

3 YEAR GOLD
LIMITED HEATING & COOLING

ENERGY USE & COMFORT GUARANTEE1

Home Address Registration # Annual Guaranteed
Heating/Cooling Energy Use
(“Guaranteed Usage”)

Estimated Average Monthly
Heating/Cooling Cost 2567 MAIN DR

LOT 5
155868EFL

Plan Name $64.00

Plan 5 Gasper Electric
(kWh)

3,172

Gas Provider Electric Provider
HERS® Index score
for this plan 3

TECO Gas 05/12 TECO Avg. Electric 05/12 Natural Gas
(Therms) 201 72

REGISTER YOUR HOME TODAY
To activate this Limited Guarantee you must register your Home at environmentsforliving.com/register or by calling (866) 912-7233
within 30 days of the date you close on the purchase of your Home. By registering your home, you agree to the terms and conditions
set forth in this limited Guarantee including but not limited to the binding arbitration provision. For more information about the
Environments For Living® program, visit environmentsforliving.com.

1 This Limited Guarantee is subject to the terms and conditions set forth on this page and the second page of this guarantee. 2 This cost is strictly an estimate and will vary with your actual cost of energy. This heating and cooling cost is based only on the utility rates
above and does not include taxes, surcharges or other fees charged by your utility providers. 3 The HERS Index score is a scoring system established by Residential Energy Services Network (RESNET), a third party, in which a score of 100 is what a standard new home
built to code would score, while a score of 0 is a new home that has net-zero energy use. The HERS Index score shown is calculated for the home plan as designed, not as built, using software approved by RESNET. This software assumes certain conditions and
requires inputs specified by RESNET. The actual energy efficiency of your home as built, and your energy use, will vary depending on, among other things, occupancy, location, orientation, and specific as-built features and characteristics, and may be higher or lower
than the HERS Index score shown above. Masco Home Services, Inc. does not guarantee the actual HERS Index score for the home as built. The HERS® Index is a registered trademark of RESNET.
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LIMITED GUARANTEE
COMFORT LIMITED GUARANTEE: Subject to the terms and conditions set forth in this Limited Guarantee, under
the Environments For Living® program, MASCO Home Services Inc. (“MASCO Home Services”) guarantees to
you, the original homeowner, that the temperature at the location of the thermostat in your Home will not vary
more than three degrees from the temperature at the center of any conditioned room within that thermostat zone
(the “Comfort Limited Guarantee”). If your Home has a room that does not meet this Comfort Limited Guarantee,
MASCO Home Services, through the Environments For Living program, will notify and reasonably assist your
builder in identifying the reason(s) for the temperature variance and will reasonably coordinate with your builder to
have any changes or modi�cations, as deemed reasonably appropriate by your builder or MASCO Home Services,
made to your Home. MASCO Home Services shall not be responsible for performance of and/or payment for any
changes or modi�cations to your Home by the builder or any third party under the Comfort Limited Guarantee.

HEATING AND COOLING LIMITED GUARANTEE: MASCO Home Services guarantees that the energy you use to
heat and cool your Home (the “Heating/Cooling Energy”), as de�ned and calculated in the Account Analysis below)
will not exceed the Guaranteed Usage listed on the �rst page of this Limited Guarantee, subject to the terms and
conditions set forth in this Limited Guarantee (“Heating and Cooling Limited Guarantee”). �e Guaranteed Usage
is calculated using a computer model to simulate gas (therms) and electricity (kilowatt hours) energy required to heat
and cool your Home in a typical weather year. If the Heating/Cooling Energy for your Home exceeds the
Guaranteed Usage for a Period (de�ned below), MASCO Home Services will reimburse you 100% of the cost of the
di�erence between the Guaranteed Usage and the Heating/Cooling Energy, subject to the terms and conditions of
this Limited Guarantee (the “Reimbursement Amount”). �e Reimbursement Amount will be calculated using the
average of each of your monthly gas and electricity utility rates for your Home, excluding taxes, surcharges and other
fees charged by your utility provider, during each Period of this Limited Guarantee. MASCO Home Services,
through the Environments For Living program, may (but is not required to) inspect and meter your Home as it
reasonably deems appropriate to, among other things, identify the sources of energy use in your Home, and
MASCO Home Services will reasonably coordinate with your builder to have any changes or modi�cations, as
deemed reasonably appropriate by your builder or MASCO Home Services, made to your Home to lower the energy
requirements for heating and cooling your Home. MASCO Home Services shall not be responsible for performance
of and/or payment for any changes or modi�cations to your Home by your builder or any third party under the
Heating and Cooling Limited Guarantee.

DURATION OF LIMITED GUARANTEE: To activate this Limited Guarantee, you must register your Home at
www.environmentsforliving.com/register or by calling (866) 912-7233 within 30 days of the date you close on the
purchase of your Home (the “Closing Date”), and by doing so, you agree to its terms and conditions, including but
not limited to the binding arbitration provision in the limited guarantee. If activated within this 30-day period, the
Limited Guarantee’s period will start on the �rst day of the second calendar month after your Closing Date (the
“Start Date”) and continue for the Guarantee Duration, which is listed on the �rst page of this Limited Guarantee.
Each year of this Limited Guarantee is de�ned as a “Period”. �is Limited Guarantee is not transferable by you.

YOUR RESPONSIBILITIES: Your actions can greatly a�ect energy use in your Home. You are not covered under this
Limited Guarantee unless you exercise prudent energy management for your Home. As a condition to maintaining
this Limited Guarantee, you agree to:
1. Use windows and doors prudently when operating the heating, ventilating, and cooling (“HVAC”) system of your
Home.
2. Follow manufacturer’s instructions regarding operation and service of the HVAC system of your Home, including
annual inspections and �lter replacement.
3. Set the thermostat of your Home at no higher than 72 degrees F during the heating season and no lower than 75
degrees F during the cooling season.
4. Notify MASCO Home Services of any change or modi�cation to your Home, its HVAC system and/or its
occupancy after the Start Date so that MASCO Home Services, in its discretion, may re-evaluate and make
appropriate adjustments to the Guaranteed Usage. You will be charged a fee for any such re-evaluation or
adjustment. MASCO Home Services may, in its discretion, refuse to pay a Reimbursement Amount under this
Limited Guarantee for any material changes or modi�cations to your Home, its HVAC system and/or its
occupancy.
5. Submit any claims and notices in writing to: MASCO Home Services, c/o Environments For Living program,
260 Jimmy Ann Dr., Daytona Beach, FL 32114. Any claim for a Period must be submitted to MASCO Home
Services within 30 days of the end of that Period. For example, any claim for the �rst year of the Limited Guarantee
must be submitted within 30 days after the �rst anniversary of the Start Date. You must include copies of your
actual detailed monthly utility statements for your Home for the applicable Period and proof of the HVAC system
maintenance and service work with your claim.
6. Permit MASCO Home Services and your builder to access your Home, upon reasonable notice, to inspect, meter
and/or to make changes or modi�cations to your Home in connection with this Limited Guarantee. MASCO
Home Services shall not be responsible for performance of and/or payment for any changes or modi�cations to your
Home by your builder or any third party.

ANNUAL ACCOUNT ANALYSIS: Your utility bills include all the energy you use for your Home, including activities other than heating and cooling (such as lighting, appliances, pools and spas). Upon your submission of a claim for a
Period, MASCO Home Services will calculate whether you are entitled to receive a Reimbursement Amount under this Limited Guarantee by estimating the part of your total energy use that applies to heating and cooling your Home,
called the Heating/Cooling Energy, and then comparing this energy use to the Guaranteed Usage (on the �rst page of this Limited Guarantee). �e following is a description of the method MASCO Home Services uses to estimate your
Heating/Cooling Energy use: First, for the claimed Period, MASCO Home Services calculates the average of your three lowest months of energy use when your Home is occupied. MASCO Home Services assumes that this average
estimates the energy you used for activities other than heating and cooling your Home. �at average is then multiplied by 12 and subtracted from your total energy use during the claimed Period. �e remaining amount estimates the
Heating/Cooling Energy, which is the energy used to heat and cool your Home during the claimed Period. If appropriate, MASCO Home Services also may adjust the Heating/Cooling Energy to exclude energy use not related to heating
and cooling your Home, such as seasonal use of pools and spas, and to account for any change in energy use for heating and cooling your Home related to any change or modi�cation to your Home, its HVAC System or its occupancy. A
sample worksheet showing the calculation method described above is provided for your reference at www.environmentsforliving.com and may also be obtained from MASCO Home Services by calling the toll-free telephone number listed
below.
LIMITATION OF LIABILITY: �is Limited Guarantee does not cover claims due to the malfunction or improper installation or maintenance of the HVAC system; noncompliance by your builder or its subcontractors with Program
Requirements of the Environments For Living® program; or abuse, neglect, accident, �ood, �re, natural disasters or other acts of God. Except for the Limited Guarantee stated above, MASCO Home Services makes no other express or
implied guarantees, representations, or promises of any kind relating to the Environments For Living program; your heating, cooling or other energy costs for your Home; your builder’s or its subcontractors’ compliance with the terms of
the Environments For Living program; the construction of your Home; and/or mold, radon or any other environmental contaminants or pollutants, whether biological or chemical in source or characteristics. MASCO Home Services shall
not be liable to you or any other person or entity for any consequential or incidental damages or attorneys’ fees. Notwithstanding the foregoing, in no event shall MASCO Home Services’s liability under this Limited Guarantee exceed the
Reimbursement Amount as de�ned in and calculated under the terms of this Limited Guarantee.
CHOICE OF LAW: �is Limited Guarantee is governed by, and shall be construed in accordance with, the laws of Delaware, without regard to choice of law considerations.
BINDING ARBITRATION: Except for disputes involving a claim of personal injury or as otherwise provided below, any dispute between you and MASCO Home Services shall be resolved exclusively and �nally by binding arbitration
administered by the American Arbitration Association (AAA) and conducted in accordance with AAA’s Supplementary Procedures for Consumer-Related Disputes of the Commercial Arbitration Rules, to the extent consistent with AAA’s
Construction Industry Arbitration Rules, and AAA’s Consumer Due Process Protocol. Collectively these AAA rules and protocol shall be referred to as the “Rules.” YOU THUS GIVE UP YOUR RIGHT TO GO TO COURT TO
ASSERT OR DEFEND YOUR RIGHTS UNDER THIS LIMITED GUARANTEE. YOUR RIGHTS WILL THEREFORE BE DETERMINED BY A NEUTRAL ARBITRATOR AND NOT A JUDGE OR JURY. You and
MASCO Home Services shall agree on another arbitration forum if AAA ceases operations. Such arbitration shall be conducted at a mutually agreeable location. �e parties shall agree upon an arbitrator, or if the parties cannot agree
within 30 days of the �ling of an arbitration demand, an arbitrator shall be appointed by the AAA in accordance with the Rules. ANY DECISION RENDERED IN SUCH ARBITRATION PROCEEDINGS SHALL BE FINAL AND
BINDING ON THE PARTIES, AND JUDGMENT MAY BE ENTERED THEREON IN ANY COURT OF COMPETENT JURISDICTION. �e arbitration, or any portion of it, shall not be consolidated with any other
arbitration and shall not be conducted on a class-wide or class action basis. UNDER THE AAA RULES, YOU RETAIN THE RIGHT TO SEEK RELIEF IN A SMALL CLAIMS COURT FOR DISPUTES WITHIN THE SCOPE OF
THE SMALL CLAIMS COURT’S JURISDICTION. Further information may be obtained from the AAA at www.adr.org or by calling 800-778-7879 or writing to American Arbitration Association, 1633 Broadway, 10th Floor, New
York, NY, 10019.
ENTIRE AGREEMENT: �is Limited Guarantee constitutes the entire agreement and understanding between the parties, and supersedes any and all prior agreements, understandings, promises and/or representations made with or to you by
MASCO Home Services or any other person or entity concerning the subject matter of this Limited Guarantee. �is Limited Guarantee cannot be amended or modi�ed without a written agreement signed by an authorized representative
of MASCO Home Services Inc. that speci�cally references this Limited Guarantee.

©2009-2012 MASCO Home Services, Inc. Environments For Living is a registered service mark of MASCO Home Services Inc. All rights reserved. Printed in USA. For more information call Toll Free 1-866-912-7233 .
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HOME  ENERGY  RATING
A Home Energy Rating is the projected energy performance of a home based on a review of the construction plans. A lower
score on the HERS® Index scale means a more energy efficient plan.

HERS INDEX
Typical existing home** Typical new home*

HERS INDEX SCORE
FOR THIS PLAN

150 140 130 120 110 100 90 80 70 60 50 40 30 20 10 0 72
The lower the

rating on the scale,
the more energy

efficient the home.

USE MORE ENERGY USE LESS ENERGY

GOLD Program Level

HERS Index Score 75 or lower Minimum Energy Efficiency Improvement Over Code Compliant Home* 25% or more

Builder Community Address Plan

Environments For Living and Environments For Living Certified Green are registered trademarks of Masco Home Services, Inc.
*2006 International Energy Conservation code-compliant home ** Typical existing home per U.S. Department of Energy’s EnergySmart Home ScaleSM .
The HERS Index score is a scoring system established by Residential Energy Services Network (RESNET), a third party, in which a score of 100 is what a standard new home built to IECC 2006 would score, while a score of 0 is a new home that has net-zero
energy use. The HERS Index score shown is calculated for the home plan as designed, not as built, using software approved by RESNET. This software assumes certain conditions and requires inputs specified by RESNET. The actual energy efficiency of
your home as built, and your energy use, will vary depending on, among other things, occupancy, location, orientation, and specific as-built features and characteristics, and may be higher or lower than the HERS Index score shown above. Masco Home
Services, Inc. does not guarantee the actual HERS Index score for the home as built. The HERS® Index is a registered trademark of RESNET.

environmentsforliving.com 155868EFL

72

SAMPLEUse the scale below to see where the construction plan for your model falls on the Home Energy Rating scale.


	2013 FINAL VERSION EFL G_SAMPLE
	2013 FINAL VERSION EFL_BACK OF G
	2013 FINAL VERSION EFL_HERS_SAMPLE

